
We subscribe to 
The National Register of Ladderless 
Window Cleaners and have received their 
Certificate of Registration. 

Having your window cleaning carried out by someone who has 
received this certificate gives you the confidence and assurance 
that you are receiving a service from a reputable company. You 
should check that any window cleaning company you use in the 
future also subscribes.

The certificate of registration supplied by LaddersFree is 
awarded to companies that meet certain criteria for window 
cleaning services using water fed poles. The certificate has been 
produced to help reduce ‘red tape’ for customers and replaces 
a number of requirements to obtain customary documentation 
before awarding a contract.

This leaflet tells you about the criteria we have met to be awarded 
the certificate of registration.

 The criteria 

•	 We have supplied LaddersFree with a copy of our public 
liability insurance and employers liability insurance 
(where applicable). The cover is sufficient for the work to 
be carried at your establishment(s).

•	 We have supplied LaddersFree with two Commercial 
referees therefore giving you extra confidence in the 
standard of service we deliver.

•	 We have provided LaddersFree information on our health 
and safety procedures and internal reporting procedures.

•	 We have completed the LaddersFree competency report



How you can find out more
Updates on the certificate and for further information on the 
criteria considered for awarding the certificate please visit  
www.certificate.laddersfree.co.uk

How to verify the certificate holder
The certificate of registration is awarded to companies for a 
twelve month period. If you would like to verify a certificate 
holder please call 0870 240 6743

The National Register of Ladderless Window Cleaners
One certificate providing all the customary information
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